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Your order was shipped by UPS yesterday.
The estimated date of arrival is the 1st of February.

If you don’t receive it, please give me a call and we'll look into it.
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| emailed a technical support request last month,but | have not received any response. I'd like to file an official
complaint about the poor and slow technical assistance from you. | am sorry to inform you that if the problem
is not taken care of as soon as possible, we will have no choice but to request compensation for damages
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Eixfop Maf & ofAf-- (CIAFEF kil Q=) Hello. This is Korea branch--- Hello. This is Korea branch.
Hello--- This is Korea branch.
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(=284) Thank you for calling JJ Enterprises. Our office is open Monday to Friday from 9 AM to
5P.M, and 10A.M to 1P.M on Saturday.
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If you know your party’s extension,please say or enterit followed by the pound key.
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voice --For information on our services, or to speak to a sales associate, please press two-
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voice ~-For all other inquiries or to speak to the operator, please press zero or remain on the line.

Thank you for calling JJ Enterprises.

Our office is open Monday to Friday from 9 AM to bP.M, and 10A.M to 1P.M on Saturday.
If you know your party’s extension, please say or enter it followed by the pound key.

For information on our services, please press one.

For speak to a sales associate, please press two.

For our accounting department, please press three.

For make a comment, suggestion or complaint, please press Four.

For all other inquiries or to speak to the operator, please press zero or remain on the line.
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Woman Thank you for calling JJ Enterprises. How may | help you?
=rl Mr. Anderson in the technical department, please.
Woman Please wait while | connect you.
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Woman He's in a meeting and can’'t be disturbed. If you'd like to leave a message, | will forward it to him
when he gets back.

x| Wait a moment. (M3} 2i10) X 3950124, HAXZ EA =27Q7
a e, T8,
22 This is Korea Seoul branch. The parts we ordered have not been delivered. It was scheduled to be

delivered last week. We need to check on the delivery status. So please tell him to call us.
Woman | will make sure he gets this message
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DRI (Subject: About automated answering system)O[2t1l M= 0|22 J2|3! EEHE AATY 2 4= 22| 2
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22 E M= B /2 =242) | think we need to update the automated answering system. It is too long
and unclear. | was unsure about what number to select. | think it will benefit our customers if the
message is easier and clearer to understand. In doing so, | believe our brand image will improve as
well.
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